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~_ RULES AND REGULATIONS

SECURITY - OWNERS ACCESS TO LEASED HOMES
January 30, 2014

It is the opinion of the Association’s attorney that we cannot require tenants to call owners into
the property. The owner has rights to the property that we cannot interfere with. Effective

. Immediately - If an owner comes to the guardhouse to gain access to the property, please allow
them in BUT they must be registered in the computer system as a guest. If they own multiple
properties, please ask which property they are visiting so that we may log them as a visitor to
that particular property.

LEASING
January 17, 2013

As clarification to our current rules, to utilize the second lease during a 12 month period, the new
lease must consist of all new tenants. County codes do not permit the community to be used as a
“boarding house”. Owners are permitted to have 2 leases during a 12 month period. This was
included in the rules so that owners don’t have to wait out the year if their tenant breaks their
lease. Trading one or two tenants and creating a new lease does not constitute a new lease, it
essentially makes the property fall under the classification of a “boarding house”, which is
circumventing county codes. A new lease must consist of all new tenants, no tenants that were
listed on the previous lease.

PERMANENT VISITORS
January 17, 2013

Tenant occupied properties: All guests must be called into the guard house prior to gaining
access to the property. There will be no more “permanent visitors™ allowed.

If a guest comes to the guard house that has not been previously called in, the guard will make a
courtesy call to attempt to contact the resident. If they cannot reach them, the guests will not be
allowed in. Relying on the guards to contact a resident about a guest is not proper procedure and
any abuse of the system will not be tolerated. Residents must call in their own guests.
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AMENDMENT TO THE POICY OF LEASING PROCESSING
January 29, 2009

As of March 1, 2009, all rental applications will be processed in the following manner. The
completed rental application package must be turned into the Management Company where the

package will be processed. In this package, the following requirement has been added: All rental
application packages must contain original criminal background check reports on all tenants age
18 and older. These background checks must be done by either the Real Estate agent assisting
the renter/homeowner or by the homeowner if no agent is involved. NO PACKAGES WILL BE
ACCEPTED OR PROCESSED WITHOUT THE ORIGINAL CRIMINAL BACKGROUND
REPORTS INCLUDED IN THE PACKAGE. The same dollar fee of $100.00 must be paid to
the Management Company; however the $100.00 fee to Portofino Shores Homeowners
Association is no longer required. Upon processing the package, Management Company will
send the package to Portofino Shores, at which time the package will be processed and given to
the Review Committee for their approval. Lease renewals will still require a complete package,
however no fee will be charged for lease renewals. In order to rent their property, all homeowner
accounts must be up to date, with no outstanding balances. The property must also meet all
association guidelines for appearance.

LEASING ADDENDUM - AMENDMENT “EXHIBIT A” ALREADY IN DOCUMENTS
December 4, 2003

TENANT OCCUPANCY RESTRICTIONS
May 21, 2013

TENANT OCCUPANCY RESTRICTIONS:

Non-Related Tenants: The Association will only allow two (2) adult unrelated tenants as adult
occupants of a leased residence within the community.

Married Plus Additional Adult: The association will only allow a Married Couple + 1 Related
Adult as adult occupants of a leased residence within the community.

Current leases that are in place that violate the new restrictions will be allowed to stay until their
lease expires, but will have to follow the new restrictions upon lease renewal.
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POOL KEY PAYMENT PROCEDURES
May 29, 2013

Previous procedures regarding pool key fees required the check or money order to be issued by
the Owner of the property ONLY.

This policy has been changed. Pool key fees may be paid by either the owner or the tenant if the
property is leased. Payment must still be in the form of a check or money order - no cash
payments accepted.

POOL REGISTRATION FEE
April 16, 2009

If the ownership of a home changed, the owner would need to pay the $35.00 registration fee,
even though the key remained assigned to the home.

REVISED GUARD SOP - REALTORS
October 14, 2010

All realtors must make an initial showing of their driver’s license, Realtors license and a business
card. The guards will input this information into the system. From that point on, when that
Realtor comes to the association to show property, they need to just show their drivers license.
The guards will ensure that all is correct and log the address of the house to be shown. Realtors
must stay with their clients at all times. Realtors may show property from 8:00am until 8:00pm,
Monday thru Sunday.

OPEN HOUSE
May 1, 2012

1. Open house is the last Sunday of the month from 1PM to 4PM

2. Anyone can have an open house. They must be owners or realtors of the property.

3. Anyone can come off the street and visit the open houses. They do not need to have a Realtor
with them; they must only have a valid driver’s license.

4. In order to have an Open House, the interested party must first notify the office staff, the latest
being the Friday before the Open House. If no one notifies the office, there will not be an Open
House. It is not automatic.

5. A Board member will be responsible for putting up the sign at the entrance to the community
and removing it at 4 PM.
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RENTERS INSURANCE POLICY
November 18, 2011

All future renters of Portofino Shores owned homes from 17 November 2011 forward are to take
out Renters Insurance which includes a liability policy, prior to renting.

POLICY AND PROCEDURE - PIT BULLS
February 26, 2009

As of March 1, 2009, anyone buying a home in Portofino Shores will not be allowed to have a
Pit Bull dog. As of March 1, 2009, any tenant moving into Portofino Shores will not be allowed
to have a Pit Bull dog. As of March 1, 2009, any current owner who has a Pit Bull dog will be
grandfathered in and that dog will be allowed. As of March 1, 2009, any current tenant who has
a Pit Bull dog will be grandfathered in and that dog will be allowed until the expiration of the
tenants lease. As of March 1, 2009, if the tenant wishes to renew their lease, the Pit Bull dog
will not be allowed.

GENERAL MAINTENANCE OF IRRIGATION SYSTEM
May 1, 2013

During a recent analysis of the irrigation repair and maintenance procedure that is in place, we
have determined that the cost associated with the general maintenance of the irrigation system
can be covered by the association’s 2013 budget.

Effective May 1, 2013, the Board of Directors have approved the owners, at no charge, general
repair and maintenance of their irrigation system. This includes the replacement of broken heads,
cleaning of nozzles, and the raising/adjustment of heads in the system. Requests for
modifications to the system and breakage of lines and/or heads caused by act of neglect will be
considered a chargeable item to the homeowner and will be handled on an individual basis.

IRRIGATION REPAIR PRICING POLICY
July 16, 2015

. Adding a stand-up pipe: $15.00 each

o Additional heads: $20.00 (this includes the funny pipe) each

o Hourly rate: $30.00 per hour

o Pipe: $6.00 per linear foot

o Re-routing of system (due to homeowner work, etc.) will be determined based on the

pricing above.

Homeowners will be advised of cost prior to work being done.
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SECURITY SOPS
GATEHOUSE
No-one is permitted in the gatehouse except security officers, U.S. Security Associates Managers

& Supervisors, law enforcement officers, board members, security committee members and
maintenance employees.

— SPECIAL RESIDENT PASSES T .
June 25, 2012

“Special Resident” passes will no longer be issued. All currently issued passes will be good until
July 1%, 2012. Informational papers will be provided by the Association to give to the residents
with current “Special Resident” passes until that date. Beginning July 1%, 2012, residents without
bar codes will be handled in the normal matter of having to show a Driver’s License at the
visitor’s entrance and be verified through the computer system. No exceptions will be allowed.

REVISED GUARD SOP - RESIDENT(S) REQUIRED TO SHOW DRIVER’S LICENSE
June 21, 2012

Any resident gaining access to the property through the visitor entrance that does not have a
driver’s license in their possession will NOT be allowed access by vehicle to the community.
Any exception to this rule must be approved by a Board Member or the Property Manager prior
to allowing the resident access to the community.

RESIDENT ACCESS BY VEHICLE
A Driver’s license is required by ALL persons entering through the visitor gate.

If an owner/renter is bringing friends in behind them, each vehicle will be stopped and processed
as a visitor.

CONTRACTORS/DELIVERY TRUCKS/SERVICE PERSONNEL
8:00 AM - 5:00 PM Monday — Saturday for all contractors in marked vehicles. NO SUNDAYS.

All contractors will be screened prior to permitting access to the property. The driver will be
required to provide his/her drivers license, name, address, phone number of the person they are
delivering/providing service too. The security Officer will check the computer and access file
and call the resident for approval unless they are on the permanent visitor list or have been pre-
called. If the resident does not have an access form on file, or cannot be contacted, the
contractor will be denied access. Repair contractors are permitted access for emergency repair
on utilities and appliances 24/7.
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SEUCRITY - SEMI-TRUCKS
December 10, 2013

Please have all semi-trucks use the resident lane to prevent the possibility of damaging the
overhang or the gate system on the visitor side.

SECURITY - MOVING COMPANIES/RENTAL TRUCKS/COMERCIAL VEHICLES

All commercial vehicles, moving trucks to include rental trucks and trailers, boats
on trailers etc must enter through the visitor’s lane. Several reasons, one is that the
automatic gates on the resident lane may be damaged by trailers; secondly we

must check the back of trucks and trailers. They are only permitted on the property
Monday thru Saturday from 8:00 am to 5:00 pm. Unless it is a resident moving

in/out which you should have information on, in which case they would follow the

below procedures for moving in/out and this can be done on the weekends and

until dusk.

POLICY CHANGE DELIVERIES OF MERCHANDISE TO RESIDENTS
October 19, 2010

The Board of Directors has made a change in the hours for delivery of merchandise purchased by
homeowners.

Effective at once, all delivery personnel will be allowed entry into the association until 7:00pm.
This includes furniture, appliances, etc.

The above change DOES NOT affect the hours of operation for contractor work outside of the
home.

Emergency service will be allowed at anytime. This could include plumbers, electricians, a/c
workers, cable and phone workers and any other service that be deemed an emergency after
hours service that would be necessary to maintain a quality of life.

SOP FOR NON-RESIDENT OWNERS GATE CARD DEACTIVATION
January 13, 2011

Non-Resident Owners Gate Card Deactivation. This situation occurs when a non-resident
requests that his card be left on so that he can visit the house. In the past, if an owner is not
residing in the house and the tenant leaves, the cards were deactivated. If the tenant gives the
cards back to the owner, then we leave the cards on. The owner has to advise us if the cards
have been returned to him. We will gather information as to if the cards are returned to the
owner and then make decision as to deactivation. If the cards have not been returned to the
owner, the cards will be deactivated.
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NEW POLICY AND PROCEDURE - ILLEGAL USE OF GATE CARD
March 19, 2009

The illegal use of gate card, whether to let an unauthorized person into the association grounds,
or the giving of the gate card to anyone not residing in your home will result in a 30 day
suspension of the gate card usage, and a $100 fine.

GUARD SOP VERIFYING DRIVER’S IDENTITY AND COMMUNITY ACCESS

The Board of Directors is strictly enforcing the SOP in regards to checking driver’s licenses and
the database for proper access approval. Any guard found not checking a driver’s license against
the computer database for verification could be subject to immediate termination. Allowing
access to the community because the guard “personally knows” the person is not acceptable.
Their driver’s license needs to be taken in hand and must be checked against the database to be
sure they are still allowed access to the property.

GATE ACCESS POLICY AND PROCEDURES
May 6, 2011

1. Portofino Shores has a general access gate for guests, vendors and all others. This gate is
managed by a guard 24/7. All vehicles entering through the guest gate shall be checked in by the
guard and upon approval to enter, will be issued a guest pass that shall be placed conspicuously
on the dashboard, so as to allow verification, while on-site.
2. Portofino Shores offers a resident gate system at its entrance with a bar-code reader for
access. This gate is intended for the convenient access to the neighborhood and use of this gate
is a privilege offered only to the residents.
3. Only registered residents may utilize the resident gate.
4. All stickers are applied to your vehicle by office personnel.
5. All stickers are permanently applied to the outside of the vehicle.

A. On a car or truck, the sticker is applied to a right side window.

B. On a motorcycle, the sticker is applied to the right front fork.

6. Replacement stickers are available at a cost of $10.00. This includes replacement for a
damaged sticker and any additional stickers requested by the resident.

7. Stickers found to be defective due to fading or cracking shall be replaced at no charge.

8. Upon replacing a vehicle, the resident shall update their Resident Access Form with the office
and a replacement sticker will be issued.

9. Any attempt, by a resident or owner, to provide a sticker or a facsimile of a sticker for use on
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a vehicle shall result in a $100 fine and suspension of use of the resident gate by all vehicles of
the household for 90 days.

10. The Association will initially issue a bar-code sticker for each registered vehicle of each
owner or their tenant, at no charge.

11. Upon a change in ownership, all previously issued stickers for that home will be
deactivated and the Association will issue (2) new stickers at no charge.

12. Upon a change in occupancy without a change in ownership, all previously issued
stickers for that home will be deactivated and no free stickers are provided.

13. The residents of each home shall submit to the office, a completed Resident Access Form,
including each resident vehicle, in order to receive their bar-code stickers.

CARD KEY POLICY
July 16, 2015

. Two card keys will be distributed per household. Office staff will confirm you were
previously issued a pool key before a card key is issued.

o If you do not have a pool key, and our records reflect that a pool key was assigned to
your residence, you will need to purchase a card key at a cost of $35.00 each. If our
records indicate that no pool key was issued to your residence in the past, you will be
entitled to receive two card keys at no charge.

If a card key is lost, it can be replaced at a cost of $35.00 each.

For those homeowners who rent their property, only two card keys will be issued free of
charge. It will be your responsibility to make sure tenants return those card keys after
vacating and/or at their lease end. If card keys are not returned and you lease your
property again, the card keys will be deemed lost and can be purchased at $35.00 each
(and this will be each time card keys are not turned over).

. Card keys will need to be used each time you would like to enter clubhouse amenities and
each time you would like to enter or exit through the pedestrian gate at Place Lake Dr.
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SECURITY - CLUBHOUSE PARKING
April 15, 2010

Going forward, homeowners are to get the ok to park oversize, commercial or overflow parking
at the Clubhouse Parking Lot from the Guard House. As a general rule, no more than 24 hours
should be allowed, however there may be incidents where longer periods of time are requested
i.e.: weekends, out of town visitors, etc. Weekend parking (Sat and Sun) should be allowed in
these cases. During the week, if there are questions, then final clearance can be obtained from

~ the management office. If management is not available, then contact a Board member for

answers to your question. Otherwise, the Guards are to give authorization.
POLICY AND PROCEDURE - APPEALS COMMITTEE

The Appeals Committee will meet the 2™ and 4™ Wednesday of each month to review and hear
appeals from those who have received fines for violations. The appeals committee will make a
finding and give same to the property manager within 3 days from the hearing date. If, after
further discussion, the Board of Directors feels that the findings should be overturned, the Board
may vote on same and reverse the Appeals Committee decision.

DRONES
February 26, 2015

Drones are prohibited from the following:
1. Flying in any airspace within 400 feet above the Common Areas;

2. Landing on the Common Areas;

3. Flying in any airspace within 400 feet above any Lot in Portofino Shores without the
consent of the owner or occupant of that Lot; or

4. Landing on any Lot in Portofino Shores without the consent of the owner or occupant of
that Lot.

“Drone” is defined as an unmanned aircraft that can fly under the control of a remote pilot or by
a geographic positions system (GPS) guided autopilot mechanism. The terms “Common Areas”
and “Lot” shall have the same meaning as given to them in the Declaration of Covenants, Re-
strictions, and Easements for Portofino Shores. This rule does not prohibit the use of drones by
the Association.

Revised 8/5/2015

5720 Spanish River Road - Ft Pierce, Florida 34951
Phone (772) 460-1660 - Fax (772) 464-0979
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